Dear Participant:
At the UFCW Unions and Employers Health and Welfare Fund - Atlanta, the well-being of our participants
is always a priority and we are here to assist participants during this unprecedented time. The Fund would
like to provide you with some valuable information and resources to assist you during the Coronavirus
pandemic. Also, please keep this letter with your Summary of Benefits and Coverage and Summary Plan
Description to remind you of the changes to your benefits that are described below.

Meeting your Medical Needs through your Anthem Plans
Effective March 1, 2020, the Fund expanded coverage of COVID-19 testing and related visit services as
follows:
•

COVID-19 in vitro diagnostic testing that is authorized by the FDA or otherwise required to be
covered under federal law is covered at 100% for both in-network and non-network providers. No
prior authorization or other medical management requirements will apply. You should not be
charged a copay for this service. If you are, please contact the Fund office to discuss the bill.

•

Covered items and services associated with the above testing, including the provider visit (including
telehealth) and evaluation for the need of such testing, is covered at 100% for both in network and
non-network providers. You should not be charged a copay for the services. Out-of-network
providers will be reimbursed for these services in accordance with Plan terms. If you are balance
billed by the provider for any unpaid amounts for these COVID-19 related services above what the
Plan has paid, please contact the Fund Office to discuss the bill.

•

The above coverages will remain in place until such time as the public health emergency period
has ended, as determined by the federal government. Currently, the public health emergency is in
place through July 24, 2020.

With regard to coverage of telehealth/telemedicine:
•

•

Due to the risks of exposure, the Fund realizes that many health care providers have moved to
providing services over the phone or through video when possible. Therefore, effective through June
30, 2020, the Fund will cover telehealth/telemedicine visits at the same benefit levels and subject to
the same Plan rules for coverage that would have applied if the visit had occurred in person..
Your benefit plan also includes access to Anthem’s LiveHealth Online service, which provides you
with 24/7 access to video visits with a doctor to get advice, a treatment plan and prescriptions if
needed for common medical concerns. Your copay for LiveHealth Online is only $5 per visit. To
register or request a visit you can go online to www.livehealthonline.com.

Meeting your Prescription Needs through OptumRx
OptumRx, the Fund’s PBM, is committed to meeting Fund participants’ medication needs. OptumRx has
focused on restructuring their policies to ensure availability of vital medicines for Fund participants during
the COVID-19 outbreak. The significant changes are listed below:
•

Effective the week of March 23, 2020, OptumRx changed their policy on specialty medications to
allow a one-time 90-day supply instead of the traditional 30-day supply.
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•

OptumRx is lifting refill-too-soon restrictions, allowing participants taking maintenance medications
to obtain early refills if they have refills on file for retail or mail-order prescriptions.

•

OptumRx has issued a one-time 90-day extension for existing prior authorizations that are set to
expire on or before May 1, 2020.

Assisting our Participants through HMC HealthWorks
The health professionals at HMC know the importance of continuing treatment for our participants with
chronic illnesses. And because HMC is aware that this pandemic can take an emotional toll on you and
your family, HMC has created numerous short YouTube videos on how to take care of your mental health
during these uncertain times. To view more information about COVID-19 and HMC HealthWorks, please
visit their site at https://www.hmchealthworks.com/coronavirus-resources/. If you have any questions or
concerns, please feel free to contact HMC HealthWorks at 1-888-369-5054 or hmchealthworks.com.

Meeting your Dental Needs through Cigna
Cigna understands that unexpected dental problems can happen during this COVID-19 pandemic.
Therefore, if you are experiencing a dental emergency or need guidance on a dental problem, Cigna has
launched Cigna Dental Virtual Care, powered by The TeleDentists® to assist you.
This service allows you to speak with a licensed dentist by video chat which eliminates the need to leave
home and visit a dental office. This care option is available at no cost for dental consultations through May
31, 2020. These services will not apply to plan maximums or frequency limitations. To request a virtual
consultation, participants must set up and log on to their myCigna accounts at myCigna.com and follow
the prompts to the Cigna Dental Virtual Care portal.
Protecting our Participants
Please note that the Fund Office has suspended all participant walk-ins during this time in order to maintain
social distancing and keep everyone safe. However, our customer service representatives stand ready to
assist you via phone and email to address any issues you may have.

If you Have Additional Questions for the Fund Office:
At the Fund Office, we want you to know we are still available to meet your needs during these
unprecedented times. If you have any questions or concerns, please feel free to contact us at 770.997.9910
or visit us at www.ufcwemprfund.org.
Sincerely,
The Fund Office
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